
Creating New Roles & 
Inviting Team Members



You are able to have multiple team 

members working on your dashboard at 

once. You can assign custom roles to each 

team member. To create roles and give a 

team member permission to access the 

dashboard using their own log-in, follow 

these steps.

First, from the right-drop down menu of your 

dashboard, select Team settings.

https://dashboard.betterworld.org/account


You can create custom team roles to choose who has access to what on the 

dashboard. To do this, select Team then Roles

Create Custom Team Roles

https://dashboard.betterworld.org/account/team
https://dashboard.betterworld.org/account/roles


There are pre-set roles of 

Account administrator 

and Team member, with 

pre-set permissions. You 

also have the option to 

add a NEW ROLE with 

custom permissions.



Give your new role a custom name 

and select the areas of the 

dashboard this role can manage. 

When you are finished, select 

and you will receive this confirmation



The new role will 

appear here. 

Select the three 

dots if you ever 

need to delete it.

Now you are ready 

to invite team 

members.



Click back to the Members tab and select the INVITE button

Inviting New Team Members

https://dashboard.betterworld.org/account/team


Add your team 

member’s email 

address and select 

their role. Click Save, 

and you will receive 

this confirmation.



Your team member will receive this email.They must click Accept Invitation.



They will then be brought to this 

screen, which will prompt them 

to create an account.

Once they create an account, 

they will be directed to the 

dashboard.



If your team member already 

has a BetterWorld account 

(such as an account they 

created to make a donation), 

then the email will invite them to 

join the Admin Panel. 

They will not need to create a 

new account, they will just need 

to login to gain access to the 

dashboard. 



Once logged into their account at account.betterworld.org they can access the 

Dashboard by clicking here, or by going directly to dashboard.betterworld.org

https://account.betterworld.org/
https://dashboard.betterworld.org/


Their dashboard will only display the sections you gave them permission to 

view through the role in which you assigned to them.


