
ENDING THE AUCTION



A bidder goes to place a $10 bid.



If it’s their first time, the bidder logs in or quickly creates an account and enters their 
information.



The bidder places a $10 bid for the item.



Here’s the confirmation screen the bidder receives.



Here’s the confirmation email the bidder receives.



At the time you set, the auction ends, and no more bidding is allowed. The winning bid 

for this item is $10.



You’ll log into the dashboard and click “Close Auction Now” to formally end the auction.



This will trigger an email to donors letting them know what item they won and how they 

can claim it!



Now you’ll see a list of all the winners, with the option to charge their card on file, or 

‘don’t charge yet’ which is normally used for cash or checks. 



I’ll click ‘charge now”.



The cards are currently being charged, which takes from a few seconds to a few minutes, 

depending on how many charges are being processed.



Great – the charge was successful! Now we head over to fulfillment to make sure the winner 

gets their item.



Here’s an example receipt the 

winner will receive.

(Note: The Tax ID of the

organization will also appear here if 

you add it in the dashboard.)



If you head over to fulfillment, you can now connect winners with their items. Click 

“Open” to access the fulfillment center.



Back to the donor, who just received this email. They’ll click the link and be directed to 

the fulfillment center.



From there, they can select how they would like to receive their item.



If you added shipping as an option, they can make an additional donation to cover 

shipping.



Let’s say they selected “Other” – a friend will pick up their item, and they let you know 

this in the chat box below.



You’ll get a notification that the winner has selected their fulfillment preference, and 

you’re all set. You can communicate further with the chat box below too!



ENDING THE AUCTION


